Calumet County Bank Transition

Your new account agreement and terms and conditions including
the miscellaneous fee schedule, become effective on September 19, 2016.

SBC = State Bank Chilton
' TOPIC

Debit and ATM Cards

CCB=Calumet County Bank

\ SPECIFIC INFORMATION
New SBC Debit and ATM card — Arrival

IMPORTANT DATES
September 13

Begin using new SBC Debit and ATM card

September 16

CCB Debit and ATM card — No longer active

September 19 at 8AM

CCB Debit and ATM card — new and
replacement card requests unavailable

September 8-September 19

Online Banking

CCB Internet Banking — No longer available

September 15

CCB Bill Pay access — No longer available

September 15

CCB Business Internet Banking — No longer
available

September 15

SBC Consumer & Business Online Banking
Available

September 19 at 9AM

SBC Mobiliti Mobile Banking app available for
download

After signing into Online
Banking

Telephone Banking

CCB Telephone Banking — no longer available

After September 16

Existing Direct Deposits

Will continue without interruption

On September 19

New Direct Deposits

Use SBC routing number = 075903200

On September 19

Existing Checks

Continue to use existing CCB checks

No expiration on existing
checks

New Checks

Use SBC routing number = 075903200 on new
orders

No need to order new checks.

Personal/Business Account
Statements

Last statement with CCB platform activity

On September 19

SBC check images — available, for copies of
other checks, contact customer service

On checks cleared after
September 19, 2016

New SBC statement — may not be a complete
statement cycle

On or after September 19

Personal/Business Account Internal
Transfers

All existing CCB internal transfers will be active

On September 19

Personal/Business Account Automatic
Payments

All existing CCB automatic payments will be
active

On September 19

Individual Retirement Accounts

Custodianship changes to SBC

On September 19

Personal Loans, Lines of Credit, and
Mortgages

Loan inquiries to SBC

On September 19

Mortgage Payments

Mortgage payment address will remain the
same. Payable to State Bank of Chilton.

Credit Cards

will be issued.

Cards will not be reissued and you can continue
to use until they expire, at which time new cards

Tax Reporting Form 1098

Interest paid during 2016 will be reported by SBC

On January 31, 2017

Tax Reporting Form 1099

Interest earned and paid during 2016 will be
reported by SBC

On January 31, 2017

We thank you for your patience during this transition.

If you have any questions, please refer to the Welcome Guide and the Change in Terms Notification
included in this packet or contact State Bank of Chilton’s Customer Service Team at
(800)236-2262 or customerservice@statebankofchilton.com




